
TEAM CAR CARE 
SHAREPOINT REDESIGN USE CASE

Overview
Team Car Care, dba Jiffy Lube, is the largest 
franchisee of quick lube retail service stores 
in the country with more than 550 Jiffy Lube 
locations from coast to coast and serving 
nearly 5 million guests each year. Team Car 
Care implemented SharePoint to improve 
employee collaboration and share business 
updates across the company. Design and 
functionality customizations became costly and 
time-consuming through SharePoint, and drove 
Team Car Care to choose TAP Innovations to 
spearhead its SharePoint redesign initiative. 

Business Challenge/Problem 
Team Car Care invested in SharePoint to 
boost team collaboration, manage employee 
information and centralize important company 
news and announcements. To further increase 
usability of the SharePoint platform, changes 
to the design and content formatting were 
necessary. Unfortunately, time and budget 
constraints drove Team Car Care to seek an 
external expert in SharePoint customization, 
and chose TAP Innovations for its affordable, 
quick-to-implement digital tools and solutions.

TAP Innovations' Solution

Through TAP Innovations, SharePoint usage will improve 
along with better management of employee information. 
Team Car Care will gain the ability to scale resolution 
between mobile, tablet and desktop devices. Dashboard 
design customization for multiple departments means users 
will see the information that is pertinent to their role. Other 
enhancements include: 

•	 Homepage redesign

•	 Branding enhancements that align with the Team Care 
Car brand

•	 Quick links and other improved content area functionality

•	 Rotating news updates

•	 Callout for rewards and recognition

http://www.TAPInnov.com


About TAP Innovations 
theAppPlace (TAP) Innovations delivers cloud-based solutions to eliminate Manual Efforts and SpreadSheets 
(MESS). TAP…THE Integrated Digital Toolbox automates manual processes and greatly reduces spreadsheet 
sprawl, actions data into information and performs intelligent content organization across people and entity 
enterprises. A growing set of Digital Tools for CRM, Business Intelligence, Integrations, and more are web and 
mobile enabled and quick to fill data interoperability gaps with core business systems. TAP Innovations solutions 
have been implemented to streamline business processes for leading healthcare and financial management 
organizations as well as internal departments for companies from 50-15,000 employees and users. 

Visit tapinnov.com to learn more.

Facebook-square LINKEDIN TWITTER 
www.tapinnov.com

tapinnov@tapinnov.com
972.842.4554

Visit tapinnov.com to get started!

Contact TAP today to get started on eliminating 
your Manual Efforts and SpreadSheets (MESS)!

Key Digital Tools

TAP Innovations removes reliance on spreadsheets to improve 
workflows and payment accuracies, ultimately improving 
recordkeeping, insight into global financials and employee 
satisfaction. Thousands of users utilize TAP Innovations digital tools 
and solutions daily.


Bi-directional 
integrations  Data capture


Bulk data loads to 
transfer historical data 

Custom application 
development

 Data transformations 
SharePoint and other 
application redesign

 Actionable information

Customers benefit from the simplicity of implementations, 
deliverables and speed to market with affordable solutions! Visit  
www.tapinnov.com to get started!
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