
ONE HOLLAND CORPORATION
MULTI-PHASE SOLUTION FOR HISTORICAL DOCUMENTS,  

POINT OF SALE (POS) INTEGRATION, AND  
CUSTOM APPLICATION DEVELOPMENT USE CASE

Overview

Headquartered in Kentucky, One Holland Corp is 
a franchisee of 45 restaurants including Dunkin. 
Managing company growth, employee documents, 
and manager reports needs improvement to 
better support business operations. A multi-
phase integration project will move an estimated 
37,000 employee documents from Paylocity into 
Paycor, combine restaurant point of sale data from 
Crunchtime, Aloha, and Slice, and align company 
reports through a custom app. TAP Innovations 
is a premier system integrator with quick and 
affordable process automation solutions. 

Business Challenge/Problem  

Transitioning to Paycor HR platform would be 
faster and more streamlined if One Holland could 
automatically transfer employee documents between 
HR systems. In addition, connecting core business 
restaurant franchise systems Crunchtime, Aloha 
POS, and Slice would improve overtime calculation 
and overall human resources processes. With 45 
managers sending weekly reports to the corporate 
office, the time consuming and inefficient process to 
glean critical information from these weekly reports is 
unmanageable for One Holland.

Digital Tools 
TAP Innovations launched a multi-phase integration 
plan for One Holland including historical documents 
transfer, system integration, and custom 
application development. 

• Utilize RPA (Robotic Process Automation) process to 
transfer 37,000 electronic documents from Paylocity 
into Paycor

• Integrate data from 3 system templates 
(Crunchtime, Aloha, and Slice) into 1 payroll file

• Automatically calculate overtime (OT) on a pay week 
period

• Conduct mappings to department and other 
required fields to Paycor 

• Develop a custom application web portal with user 
management, role-based permissions, automated 
password resets, profiles, and multi-factor 
authentication

• Define datasets for restaurant managers to capture 
business operations metrics for centralized analysis 
by corporate

• Create custom report functionality with net sales, 
discounts, labor, staffing levels, shift data, and food 
inventory information

• Prepare and export company reports within the 
custom application

• Scale custom application for future phases, 
additional locations, and company growth

• Provide ongoing customer and technical service

http://www.TAPInnov.com


Visit tapinnov.com to get started!

Contact TAP Innovations today to get started on 
eliminating your Manual Efforts and SpreadSheets (MESS)!

TAP Innovations Solutions

TAP Innovations is a premier systems integrator and customer 
implementations expert for HR, CRM, Financial, LMS, POS, and 
Healthcare (EMR and PM) software companies. Solutions are easily 
scalable and repeatable across multiple industries, including 
franchises:


Bi-directional 
integrations  Actionable Information

 Data transformations 
Custom application 
development

 Data capture 
Easily scalable and 
repeatable 

For more system integration and custom application use cases, visit 
our website  tapinnov.com.

About TAP Innovations 
theAppPlace (TAP) Innovations, certified by the Texas SBA® as a minority-owned business, 
delivers cloud-based solutions to eliminate Manual Efforts and SpreadSheets (MESS). TAP 
Innovations…THE Integrated Digital Toolbox automates manual processes and greatly 
reduces spreadsheet sprawl, actions data into information and performs intelligent content 
organization across people and entity enterprises. A growing set of Digital Tools for CRM, 
Business Intelligence, Integrations, and more are web and mobile enabled and quick to 
fill data interoperability gaps with core business systems. TAP Innovations solutions have 
been implemented to streamline business processes for leading healthcare and financial 
management organizations as well as internal departments for companies from 50-15,000 
employees and users. 
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