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JIRA SOFTWARE SUPPORT USE CASE

Overview
Jira, an Atlassian product, is a suite of agile work Expert Service Solutions
management solutions that improves project management,
insight and analytics for employers and teams. Many Through TAP Innovations, expert
businesses rely on Jira to assist in project completions services are available to assist
because of its collaborative and real-time tools available for companies with establishing
enterprise project tracking. TAP Innovations is a premier Jira and Atlassian product
system integrator and IT solutions expert that configures configurations to fit their project
Atlassian products for optimal project management and needs so customers can manage
collaboration through quick and affordable service solutions. their projects more efficiently.

* Quick to configure! Jira can be
Business Challenge/Problem launched within 48 hours for

small teams and less complex

Jira is a flexible and highly adopted project management workflows, and within one week
tool for businesses looking to gain visibility and efficiencies for complex project workflows.
in projects while increasing productivity. Without a Jira Flexible! Jira is customized
expert acting as an administrator, Jira becomes unused and to each business’ project
managing projects becomes manual and time-consuming management needs.

with increasing costs and delays. Gain project efficiencies!

Our expert services establish
workflows, teams, project
setups, dashboards and more
for real-time collaboration.

Increase visibility! Create
Py y—— reports for time and cost
@z i tracking plus real-time status
’ reports.

Affordable and fast service!
Begin efficient project
management quickly.

Expert knowledge! Our team

is well-versed in all Atlassian

products to configure and
launch collaborative solutions.
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Jira Support Return on TAP Innovations' Solutions

Investment (ROI)
TAP Innovations removes reliance on spreadsheets to

Without a Jira expert or administrator, improve workflows and payment accuracies, ultimately
many businesses find Jira difficult to improving recordkeeping, insight into global financials
implement and they are unable to and employee satisfaction. Thousands of users utilize TAP
configure the software for their unique Innovations digital tools and solutions daily.

business needs. TAP Innovations is
supporting many clients today with

Jira setup, help desk support and
customization so they can widen adoption
and utilization of this project management
tool and gain immediate efficiencies in
managed projects.

Bi-directional integrations

Data transformations

Data capture

Customers benefit from the simplicity of
implementations, deliverables and speed
to market with affordable solutions!

Jira, SharePoint and other application management

Bulk data loads to transfer historical data

Actionable Information

Custom application development
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Visit tapinnov.com to get started!

@ About TAP Innovations
theAppPlace theAppPlace (TAP) Innovations delivers cloud-based solutions to eliminate Manual Efforts and SpreadSheets
(MESS). TAP Innovations..THE Integrated Digital Toolbox automates manual processes and greatly reduces
Q spreadsheet sprawl, actions data into information and performs intelligent content organization across people

Innovations

and entity enterprises. A growing set of Digital Tools for CRM, Business Intelligence, Integrations, and more are
£ Hink 4 web and mobile enabled and quick to fill data interoperability gaps with core business systems. TAP Innovations
solutions have been implemented to streamline business processes for leading healthcare and financial

e PR CE T management organizations as well as internal departments for companies from 50-15,000 employees and users.

tapinnov@tapinnov.com
972.842.4554 Visit tapinnov.com to learn more.
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