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Want to reduce your current manual insurance

verification processes by over 90%!

Insurance Verification Process
Automation (IVPA)

Insurance Verification Process Automation (IVPA) brings
significant time and cost savings to manual insurance
verification processes by replacing error-prone workflows.
With IVPA, a medical practice increases staff productivity and
verifies patient insurance faster. Sophisticated integration
technology ensures compatibility with electronic medical
records, practice management systems and insurance payer
websites for accurate verification status, data and reporting.

Save $10,000 or more every year
for your practice

Overview

Patient insurance verification processes are often performed
manually through multiple steps and website toggling
between insurance sites and the patient’'s medical record. For
a healthcare practice, a single insurance verification lookup
may take an average of 2 minutes per patient. Averaging 60
patients per day for a single physician practice, this equates to
42 hours per month or 504 hours per year. At an average salary
rate of $45,000/year ($22/hour), for staff to perform these
tasks, this practice estimates $11,000/year spent on insurance
verification.

Goals

Establish automated insurance verification processes to
remove manual, time consuming, costly and error-prone
workflows. Integrate data sources with the clinic electronic
medical record system and practice management system for
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Solution Spotlight:
a Robotic Process Automation
&) (RPA) Technology

Using Robotic Process Automation (RPA) technology, IVPA can
perform key automation steps and electronic data capture,
entry, querying and reporting overnight or other off-peak
times to reduce or eliminate the need for manual insurance
verification. EHR, Practice Management System and website
integration mean IVPA is compatible with big system EHRs like
Centricity, NextGen, Allscripts, eClinicalWorks and all other
payer websites. Automated notifications or escalations alert
staff when insurance verification fails, closing gaps in an often-
interrupted workflow.

Process automation through IVPA increases patient data
accuracy which has a measurable impact on care quality,
claims management and practice revenue and reporting.

status escalations, error notifications and reporting.
@
theAppPIuce theAppPlace (TAP) Innovations delivers cloud-based solutions for business Digital Transformation. TAP..THE
A Integrated Digital Toolbox automates manual processes and greatly reduces spreadsheet sprawl, actions data
N lmmt‘m into information and performs intelligent content organization across people and entity enterprises. A growing
set of Digital Tools for Team Collaboration, CRM, Business Intelligence/Reporting, Automation, Task Management/
Workflow, and Master Data Management are web and mobile enabled and quick to fill data interoperability
gaps with core business systems. TAP Innovations solutions have been implemented to streamline business
processes for leading healthcare and financial management organizations as well as internal departments for
companies from 50 to 15,000 employees and users.
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